PARENT/CAREGIVER
ISSUES RESOLUTION
PROCESS

Ihave a
complaint or

concern.

Try to resolve it informally if
soon as possible. Is it about child safety? appropriate, by speaking to
the person involved.

Talk to a Co-Principal as

If your complaint is about a
specific educational issue
concerning your child, raise it
informally with your child’s
Mentor Teacher.

Not

f ?
Resolved Was the issue resolved? resolved

Make a formal complaint.

Is the complaint about a Co-Principal?

Put your complaint in writing to
the President of the
Management Committee who
will manage your complaint.

Put your complaint in writing to
a Co-Principal who willmanage
your complaint.

Complaint is acknowledged.

Complaint is managed and if
required, investigated.

Outcome is communicated.

NOTE: Yes Are you satisfied with the outcome?

You may have a support person.
You may seek independent advice.

Request a review by the

Mediation may be used to help Resolved President of the Management
resolve a complaint. Committee.
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