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STUDENT ISSUES RESOLUTION PROCESS
Approved by Management Committee Not yet

Our educational delivery at Peregrine is dependent on our commitment as individuals to clear channels
of communication. This process should be used in consultation with the school’s Grievance Policy.
All issues between students and the school shall be subject to resolution by this Process. As part of
their evaluation of options for action, the Principal and Management Committee may however determine
that the issues required independent investigation or arbitration. The process should happen in a timely
manner, especially in regard to specific class/education issues, that directly affect students’ wellbeing.
Where a grievance involves an issue concerned with law-breaking behaviour or major breach of school
policy, process will be taken from other school policy to guide decision making.
Does the issue involve law
breaking behaviour or a major
policy breach?

What do we mean by this?
This means that your issue is about someone who
did something bad to you or someone else
(stealing, violent behaviour, sexually inappropriate).
This could be at school, at home or in the
community.

No

Yes

Find someone you trust to talk to.
This could be your parent(s) or
teacher. They will help you with the
next steps.

If possible, try talking with the person you have an
issue with directly. This is called an informal issue
resolution and there is guidance in the Peregrine
Grievance Policy to follow.
Did this resolve the issue?

Consult the relevant school policy
depending on the issue and
Grievance Policy.

No

Yes

Talk with your teacher. They may arrange a meeting
between everyone to attempt to resolve or take the
issue up with the Co-principal if necessary.
Did this resolve the issue?

No

Meeting: Co-Principal (or MCR) to meet with
all concerned parties to discuss issue and
steps to resolve it.

Resolved

Unresolved

7.3.5 Student Issues Resolution Process

Yes

Discuss with Co-Principals (or Management
Committee Representative if issue is with a CoPrincipal)

Talk with your parent(s)/guardian. They will help take
the issue further in which case the Parent Issue
Resolution Process will be followed.

